
File No. 21-1255 
 
INFORMATION, TECHNOLOGY, AND GENERAL SERVICES COMMITTEE REPORT relative to 
modernizing the City’s online presence. 
 
Recommendations for Council action, pursuant to Motion (Raman, Buscaino - Koretz): 
 

1. INSTRUCT the Information Technology Agency (ITA), with support from relevant City 
departments, as needed, to report within 120 days with recommendations for Council action to 
modernize the City’s online presence and to ensure the website content of all City departments is 
accessible from a single, user-friendly website and internet domain, addressing all the criteria as 
stated in the Motion, attached to the Council file. 

 
2. INSTRUCT the ITA, with support from relevant City departments, as needed, to report within 120 

days with recommendations for Council action to migrate the “lacity.org” domain to a “.gov” 
domain name.  

 
3. INSTRUCT the ITA, with support from relevant City departments, as needed, to report within 120 

days with recommendations for Council action to digitize and consolidate access to all City 
department services, addressing all the criteria as stated in said Motion. 

 
4. INSTRUCT the ITA, with support from relevant City departments, as needed, to report within 120 

days with recommendations for Council action to ensure internal coordination among City 
Departments to support digitized and consolidated City department services, addressing all the 
criteria as stated in said Motion. 

 
5. INSTRUCT the City Administrative Officer (CAO), with support from the ITA and relevant City 

departments, as needed, to report on the necessary personnel and resources to implement the 
recommendations made by the ITA in responding to said Motion.  

 
6. REQUEST the City Attorney, working with the ITA and relevant City departments, as needed, to 

prepare and present an ordinance to codify the City and City department obligations and 
standards identified by the ITA in responding to said motion. 

 
Fiscal Impact Statement: Neither the CAO nor the Chief Legislative Analyst has completed a financial 
analysis of this report. 
 
Community Impact Statement:  None submitted 
 
 
SUMMARY 
 
At the meeting held on November 4, 2021, your Information, Technology, and General Services 
Committee considered a Motion (Raman, Buscaino - Koretz) relative to modernizing the City’s online 
presence.  
 
After an opportunity for public comment was provided, the Committee moved to approve the 
recommendations contained in the Motion, as detailed above. This matter is now forwarded to the 
Council for its consideration. 
 
 
 
 
 
 
 



 
Respectfully Submitted,  
 
INFORMATION, TECHNOLOGY, AND GENERAL SERVICES COMMITTEE 
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